
 

  © 2021 Succession Matters   Unit 11, 162 Colin Street, West Perth  WA  6005 

T 08 6336 9700  |  E insurance@successionmatters.com.au  |  www.successionmatters.com.au 

Lasarith Pty Ltd atf Smith Family Trust trading as Succession Matters  

AFSL No. 433938 

Insurance Service 

 
 
 

Understanding what is most important to you… 

At Succession Matters, our Insurance Service is about understanding what is most important when it 
comes to protecting you and your family.  Our experienced team will work collaboratively with you and 
other professionals, to ensure we get the best possible outcome. 

  

Our Insurance Process 
 

 

 
Step 1 

Discovery 
 meeting to 
discuss your 

Insurance needs 

Step 2 
Research 

information, pre-
assess and prepare 

Strategy paper 

Step 3 
Strategy  
meeting to 
present and 

discuss strategies 

Step 4 
Prepare 

Statement of 
Advice detailing 

recommendations 

Step 5 
Present  

advice and finalise 
insurance 

 

Step 6 
Submit 
insurance 

applications and 
liaise with insurers  

Step 7 
Confirm  

completion of 
your insurance  

Step 8 
Review  

annually and 
provide ongoing 

service 
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Insurance Service 

Insurance Service 
We guide you through our process of: 

• Discovery  

• Research and Strategy 

• Prepare and Present Advice 

• Submit and Confirm your Personal Protection 

• Review and provide Ongoing Service 

 

Ongoing Insurance Service 
Our ongoing insurance service ensures your personal protection remains relevant and reflects any change 
in your circumstances.   

Supporting You Review Updates Claims Service 

Providing ongoing 
administration assistance 

for any queries 

Ensure your Personal 
Protection remains relevant 

and competitive 
Keeping you informed 

Being there when you 
need us the most 
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